MYHHLHIAJAbHOE 0K/XKeTHOE JOIIKO0JIbHOE 00pa3oBaTe/ibHOE
yupexxaeHue nerckuii caa Nel6 «Iluenkay
MYHHIHUNAILHOr0 00pa3oBaHusi ropoa-KypopT Anana

IIPUKA3

oT «09» suBaps 2024 r. - Ne29-n

006 yrBep:xkaenuun [opsiaka okazaHus NCHX0JIOro-NMeJarorHyecKo,
METOAHYECKOH H KOHCY/IbTALlHOHHON MOMOIIH POAHTENSAM (3aKOHHBIM
npeacraBuTe/siM) aeteii B Bozpacre ot () mecsines 10 18 jer

Ha ocHoBanuM pacropspkeHHss MUHUCTEPCTBA HpocBelleHus Poccuiickoii
Denepaunn «O peanuzaluy MEPONPUSLTHS 10 OKA3aHUIO KOHCYJIbTALIMOHHBIX YCIYT
HalMOHAIBHOrO poekTa «O0pa3zosanue» B 2024 romy ot 26 nekadps 2023 r. No
Ab-5370/07,

NMpHUKa3kblBalo:

1. VYreepaute Ilopsiok  oka3zaHHMs  IICHXOJIOrO-1EIaroruueckon,
METOJMYECKOH W KOHCYJbTAallMOHHOH TOMOILUM  POJUTENSIM  (3aKOHHBIM
npeacTaBuTensaM) aetei B Bozpacte oT 0 Mecsues a0 18 ner (Ipunoxkenue 1).

2. VYCTaHOBHTBH ~ CPOK XpaHEHHUS HOPMATHBHO — NPaBOBbIX AaKTOB,
perjiaMeHTUpYIOllHe JIeATeJIbHOCTE B paMKaxX pealu3aluuu (enepasbHOTO MpoeKTa
B TeueHue | roja.

3. lenonpouspoautento beno3yboBoit A.A. pa3MecTUTh JaHHBIN [TPUKA3 U
[Mopsiiok Ha opuLmanbHOM caiiTe yupexaeHus B ceTd MuTepHer.

4. KoHTpoJIb 32 UCIIOJIHEHUEM TpUKa3a OCTABJISIHO 33 COOOH.
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[Tpunoxenuc Nol
K rpukazy Ne29-11 o1 09.01.2024 1.

MOPSIOK

OKA3AHHS MCHX0J10T0-NeJArOrH4€CKOH, METOIHYECKOH H KOHCYJILTAHOHHOMH IMOMOIIH
poauTe M (3AKOHHBIM NMpeAcTABHTE/IsIM) JleTeil B BozpacTe oT 0 mecsies a0 18 jer

~ 1.OBIIME NOJIOKEHUSA

1.1. Hacroammuii Ilopsgok oka3aHHs I[ICHXOJIOLO - MEJarOrHYecKOi, MeTOIHYecKol
KOHCYJIbTAIHOHHOW TOMOLIM POJMTENSAM (3aKOHHBIM MpeICTaBHTelsiM) AeTed B Bospacte oT 0
Mecsiues 10 18 et (aanee - [lopsanok) paspaboraH B 1e/IsIX ONPEAENeHHs [IPOLEAYPbl OKA3aHMUSI
MCHXOJIOTO-NIEIArOrHYECKOH, METOAMYECKON U KOHCYJILTAllHOHHON TIOMOIIIH CEMBSIM C JETLMH OT
0 mecsues no 18 jer ¢ ocoObiMu 00pa3oBaTe/ILHLIMH MOTPEOHOCTAMH, HHBAIM/HOCTBIO M
pa3/IMYHBIMH KaTErOPUsIMH JETeH.

1.2, llpaBuna paspaboTanbl B COOTBETCTBHH C HOPMATHBHBIMH  [IPABOBBIMH
3aKOHOJIATEbHBIMU aKTaMH:

- 'paxxnanckoro konekca Poccuiickoit @enepaniu;
- Cemeiinblil kozneke Poccuiickoi @eanpaunu;

- @enepanpHoro sakona Poccuiickoit @enepanun «O6 obpazosanum B Poccuiickoit
Deaepaunn» ot 29 nexadps 2012 r. Ne 273-D3;

- O®enepanpHoro 3akoHa «OO0 OCHOBHBIX TapaHTHsX mpaB peOéHka B PoccHiickoii
Oepepaunn» o1 24 wrons 1998 r. Nel124-D3;

- OenepanbHOro 3akoHa «O MepcoHaNbHbIX JIAaHHBIX» 0T 27 Hions 2006 r. No 152-D3;

- 3akona Poccuiickoit ®eaepaunu «Q 3amure npas norpebureneii» ot 07 derpans 1992
r. No2300-I;

- [IlocTaHoBneHHE TI7aBHOTO TrOCYJIAPCTBEHHOIO CAaHHTAPHOrO Bpaua Poccuiickoii
®enepanin o1 28 snpaps 20211, No2 «O6 yTBepik/ieHHH caHUTapHbIX npaBunu nopm CallulTull
1.2.3685-21 «['urnennueckue HopmMaTHBBI U TpeboBaHus K obecnedeHnIo 6e30MacHOCTH U (1K)
Oe3Bpe/IHOCTH /ISl UesoBeKa GakTopoB cpe/ibl O0HTAHHSI»;

- Pacnopskenne  munucrepera  mpocBemicHust  Poccuiickoli  ®enepaimn «O6
YTBEPIK/ICHHH METOJIMYECKUX PEKOMEHJAUMHA 110 OKa3aHMIO TCHXOJION0 - NeaarorH4eckoii.
METOMYECKOMN 1 KOHCY/IbTAIlHOHHOH TIOMOLLH POJIUTENSM (3aKOHHBIM [IPE/ICTABUTEIIAM ) JIeTeil., a
TAKKe IpakIaHaM, KEArUIUM [IPHHITh HA BOCIIMTAHUE B CBOM CEMbH JeTeH, ocTaBiuxcs 0e3
NoTNeYeHHsT  poauTened, B pamkax (ejepasbHoro mnpoekta «CoBpeMeHHasi — LIKOJa»
HallMOHAIBbHOTrO npoekTa «Obpasoranue» ot 29 nekabps 2022 r. Ne' AB-3917/07.

HOHY‘-IEITCJ’IHMH yCﬂ}fl‘-IlCHXOHQFO-]’IC,E[&FOI‘H‘!GCKOI\;L METOIUYECKOH M KOHC)’J[bTZl][HOHHOFI
MOMOLIH SABJIAHOTCS:

- poaMTelIH (3aKOHHBIE NpeacTaBuTenun) gereit ot 0 mecsiues 10 18 e

- POAHMTENH (3aKOHHBIE lpejacTaBuTesn) jeteil oT 0 Mecques 10 18 jer ¢ ocoObiMu
00pa3oBaTe/IbHLIMH NOTPEOHOCTIMH; '



- POJIMUTEIIH, }KEIIEIIOI[II:IQ IIPHHATL HA BOCIIHTAHHE B CBOH CEMBH JeTek:
- Pa3jIH4HbIe KaTeropuu rpa;xiaH.

1.4 Oxasanue nomomm pojurensv (3aKOHHBIM NIpENCTABHTENISIM) OCYILECTBIISETC B
COOTBETCTBHH C HX 3aIIPOCAMH HE3aBHCHMO OT MECTa MPOXHBAHHSI,

1.5. lns monyuareneii YCJIYT OpraHu3yeTcs: HH(POPMalHOHHO-PA3bICHHTETbHAS pabota,
HalpaBJIeHHas Ha foBeaeHne MHDOPMALMH 06 HX BO3MOIKHOCTSIX o0pamarbest 3a nojydeHnem
yenyr. JlokyMeHTsI, onpenensonme Kpyr MOJIyqaTelie yeiyr, KaTeropuu nosnygartencii YCIyTH,
HeoOXxomMMast HH(opMarwms pasMmelnaetes Ha opuunanbHoM caiite MBJIOVY ni/c Nol6 «[Tuenkan,
MOArOTABIIMBAIOTCSA Pa3aTOYHbIE MATEPHAIIBI ¢ MHpOpManuel Juis nonyyenus yCHyr.

1.6.B pamkax nesrensnoctn no oxasanuio IICUXOJIOTO — Me/IArOru4eCcKoil, MeTOAHYeCKOl
H KOHCY/IbTALIHOHHOM IIOMOLLH CEMBAM, HEe OKA3bIBACTCS [IOMOLIL HENOCPEACTBEHHO JCTSM, U B
Cllyqae OOpalleHHs HMEHHO 3a TaKOH MNOMOLLLIO POMHTENAM  (3aKOHHBIM TIpejicTaBHTE IeM)
Pa3bACHACTCA NOPSJOK M YCIOBHS OKA3aHMs COOTBCTCTBYIOLIETO BHAA MOMOIUH pPeGEHKY.
HAITPaBJIAIOT UX B COOTBETCTBYIOIIHE OPraHH3aLMH,

B ciyuae, ecin poaurens (3akoHmbii [PCACTABHTEb) MTOCYMTAN IPHCYTCTRIE pebEnKa B
XOIC MOy4CHHUS YCIYTH AOCTYIIHBIM, TO TOTa 06ecHeynBaeTCS PUCMOTP 3a pPeBEHKOM.

1.7. Yenyra IICHXOJIOTO-NIEIarOrHYeCKOM, METOIHYECKON H KOHCYJILTAIIMOHHOM 110MOIH
FapaHTHPOBAHA JUTs JIFOOOT0 PO/ IHTENs (3aKOHHOTO [TPE/ICTABUTEIIA) M OKA3LIBAETCS GECIIATHO,

2. COAEP)KAHUE HCUXOJIOrO-NEJATOr MYECKOI, METOIMYECKOJ
N KOHCYJIbTATUBHOI NOMOIIH

2.1. Yenyra npenoctasnser coGoii PasoByl0 momows B (opmare UHAUBH/1yalIbHOrO
AHUCTICTYEPCKOr0 HIIK COACPKATENBLHOI'O KOHCYJILTHPOBAHHUSA 10 BONIPOCAM Pa3BUTHS. BOCIIHTAN S,
00y4YeHHS W COLMAaNTH3aLHH pebénka.

HMucneruepckoe KOHCYILTHPOBAHKE MPEINONAraeT OKasaHue yCIyru HHPOPMALHOHHOTO
XapakTepa. ,

ConepixarensHoe KOHCY.IbTHpOBalHe MNPEINOJAraeT oKazaHHe YCIYTH [CHXOJIOrO —
NeIarOrMYecKoil, MeToIIecKo 1 KOHCYJIbTAlTHOHHOH MMOMOIIH,

[TpoBenenne onpoca ¢ oGparHoii casizbio HIPCAUIONArACT 3an0NHeHNe NosTyuatenem Y eiyru
HCHXOAHArHOCTHYECKOTO, COHMOIOTHYECKOTO H HHBIX BHIIOR ONPOCHUKOB, 10 HTOraM KOTOPOro
€My NpeaocTaBisieTcs 00paTHas CBsi3b.

IIposenenne npocrernrenbeknx MCPOTIPHSITHH sl POJHTENBCKOIO coobiiecTra, B ToM
HHCIe BEOMHAPOB, KOH(DEPEHIMH, TeMaTHYECKIX BHICO-TIEKLIMH, TIOKACTOB, YYeOHLIX KeHCOB ¢
dopmoii  obpartHoii cBszH, KOTOpBIE TPEANoNaralT KoJIEKTHBHOEe o0cyiaeHHE BOMPOCOB
TIOCTPOCHHS TapMOHMYHLIX OTHOIICHHA, MPOQHIAKTHKH JAETCKHX TCHXONOIHYCCKHX TPaBM,
TPOQHIAKTHKE TPYIHOTO MOBEACHMUS JETEH M MX NOArOTOBKH K CaMOCTOSTE/BHOMN B3pOCIoi
KH3HH ¢ BBIIAYEH y4aCTHUKAM cepTH(HKaTa. '

2.2. Ilenxostoro-nearoruyeckas, MeTo Myeckas H KOHCYJIbTALMOHHAS TTOMOIIL (1ajee —
KOHCY/IBTALMSA) MPeACTABNSCT COGOM YeTHYIO KOHCYJLTALHMIO B BHJIE OTBETOB HA BONPOCHL
KOTOPYIO  OKa3blBACT  KBATM(GHLMPOBAHHLIA  [1€/ArorHyeckuii paboTHUK, obJanarNHi]
HEOOXOIMMBIMH HABBIKAMH, KOMIIETEHLIHSIMU. 00pa3oBaHHEM.



JUuist IOy YeHAs YCITYTH I0JKHA OBITh IPeIyCMOTPEHA BO3MOKHOCTD 3aITHCH Pa3THIHBIME
crniocobamu (TenedoH, calfT, 3MEKTPOHHAS [TOYTA, COLHAIBHBIE CETH).

2.3. Ycayra MOXET OKa3bIBaeTCs, KakK OJHOKPATHO, TaKk W MHOIOKPATHO, €CIH Y
MoJIydaTesisi BHOBb BO3HMK/IA Takasi 0TpeOHOCTh. PaccMOTpeHne KaKIoro HOBOTO 0OpalleHHs
YUUTBIBAETCS KaK OT/JeJIbHAs ycayra.

2.4.B cayyae npoBe/leHUs OJHOBPEMEHHOr0 KOHCYJILTHPOBaHHA 0DOMX pojuTeneil 1no
OJITHOMY BOIIPOCY YCJIyT'd YYUTBIBAETCSl B KOJHUYECTBE O/IHOM.

2.5. Moayuarens yeiayrd MOXKeT Kak 0003HaYuTh TEMY CBOErO 3alpoca 3apaHee, B X0/
IPEABAPUTEIBHON 3aIIMCH C LENbIO JAJbHEHINEro nojlyd4eHus yclyrd, Tak v 0003Ha4uTh TeMy
CBOET0 3arpoca HeMmocpe/ICTBEHHO B MOMEHT HavyaJla KOHCY/IbTaliu. B Xo/1e 3anucu /Uit oka3aHus
YCIYTH TOTYYaTeNio MOKET ObITh MpeUIoKEeHa TeMa KOHCyJbTaluu ulsd Oosee 3(hdhexTHBHOrO
OKa3aHUs yCIyIu.

2.6. Eciu 3anpoc nomyuatens yCIyTH JIEXKHT BHE 0003HAYEHHBIX PAMOK M HE CBS3aH ¢
BonpocaMi 00pa3oBaHMsl, BOCHHTAHMS, COLMAJIM3AllMM M Pa3sBUTHUS JETel. TO 10 CBeACHH:
nojyyareisi KOHCYJbTAUMH JIOBOJAST. 4YTO BOIPOC BBIXOJMT 3a [Mpejelibl OKa3bIBaeMOH
KOHCYJIbTaIHH.

2.7. B Xone KoHCyIbTaLMK OKa3bIBaeTCs HH(pOPMAMOHHAS TOMOILb TOTYYaTeNIO YCIYTH,
HO HE BBIMOJHAIOTCA 38 MOJy4aTe/s T€ MJIH HHBIC BUIBI IEHCTBHE (HEe 3anmofiHAIOTCS (pOpPMBI
JIOKYMEHTOB, HE HM3rOTABIMBAKOTCS KOMHHM JIOKYMEHTOB, HE BEJyTCs IEPEeroBOpbl ¢ TPETbUMH
JTUIAMH OT WMEHH MONydaTensl YyCIyTH, HE MpPEeJCTaBIseTCs HHTEPECH! MOJIydaresss YyCIYTH B
roCy/lapCTBEHHbIX OpPraHax, OpraHu3allsx 1 T.iL.).

2.8.Ilpu HeoOX0MUMOCTH MOKHO MHUCBbMEHHO HAIPaBUTh HA AJPEC HICKTPOHHOH MOYTHI
oJIyvarTesiss KOHCYJIbTALlMH HEOOXOJHMMbIE €MY HOPMATHBHO - IPABOBbIE M METOJHYECKHE
JAOKYMCHTLI, a TakKKe CCBhIIKH Ha JJICKTPOHHLIE pecypChl B CETH ((”HTCPHCT)). Ha KOTOPBIX
MOJTYHaTeNb YCIYTH MOXKET NOJYYHTh HEOOXOAUMYHK HH(POPMALHIO.

2.9. 3anucph Ha 2JIEKFPOHHBIE HOCHUTEAM HMHGOPMALMK, IPENOCTABICHHONH TOIyYaTeI0
KOHCYJIhTAIIUH, HE OCYIIECTRIISIETCS,

2.10. IluceMeHHBIH OTBeT Ha oOpalleHHe MOJydaTeas YCIyrd HE FOTOBMTCS, yciyra
upejpocrasinsercss B ycTHod ¢dopme. [lonyuatens yenyru MOMXKET MNOJMYUHTH paclevarky
HeoOX0AuMOH HH(popMaLMK HAa OyMaKHOM HOCHTE/Ie B pasMepe He Oosiee 3 sineToB opmara A4,

2.11. Tlosnyuarenb yciayrd BOpaBe OCYLUCCTB/SITH HAa CBOM YCTPOHCTBA ay/JHO HIIH
BHJIE03ANHCh TPEJAOCTABIEHHOW €My YCJAYrd. MpPeIBapHTEIbHO YBEIOMMB KOHCYJAbTaHTa 00
OCYUIECTBJIEHHH 3aMUCH, U HE 3aTPy/IHsAs OKa3aHue YCIIYTH.

2.12. OcyuecTBieHHEe ayaHO/BHIEO 3alMCH OKa3zaHHS YCIYrH 10 MHHIMAaTHBE
KOHCYJIBTAHTa 3allpeliacTcCsd, 3a HCKIKYEHHEM CJIy4acB, KOrja rnonydare/ib YCIYIrd Jajl Ha 3TO
CBOE IIICHMEHHOE COrjacue. - :

2.13. B 3aBHCHMOCTH OT MpeABAPHTENLHOTO 3ampoca MOMyyaTels yCIyrH noadupaercs
COOTBETCTBYIOLIMH crenmanuct. B ciydae, ecnm B XoZe OKa3aHUSl YCJIYTH BBISICHSIETCS
HEOOXOJMMOCTh TPHBJICYEHHsST HHOTO CHENHATHCTA, ITO OCYILECTBJSETCS 110 PEIeHHIO
OpraHHu3aluy B NpeJiesiaX ee BO3MOKHOCTEH.



2.14. Tloce 3anucu Juts OMyYeHUs] KOHCYNIbTallHH MOJTyYaTeIO PEIOCTaBIACTCS YCIIyTra
HE Mo3/IHee ueM B TeyeHne 10 pabounx JiHe# co JHA OCYIIECTBICHHS 3aHCH. lonyuarens yenyru
BIIPaBE BBIOPATh BPeMs Il KOHCYJ/IbTALMH.

2.15. 3anuch Kk KOHKPETHOMY CHIELMATHCTY, HH(POPMALHIO O KOTOPOM MOKHO MOJYYHTD
Ha caliTe, Bo3MOKHA B 6oJiee ITHTEIbHBIH cpok (10 14 pabounx JIHEH).

2.16. 3anuch K crnenuanmcTam (ukcupyercs Ha nHcTKax 3asBok I[enTpa HHJIHBHAYA/ILHO
Ha Kaxyo 3assky. Koanuecrso sadukcuposanibix obparienuii B BBIILIEYKA3aHHOM KypHaJie
MOMKET OTJIHYATLCA OT KOMMYCCTRA, OTMEUEHHOrO B «JKypHase yyera IpelocTaBIseMbIX YCIY»,
KOTOPBIC  3aONHAIOT CHCUMANUCTEL.  DakT OKa3aHWs YCIYrH HMEET J0KYMEHTAUHMOHHOE
MOATBEPXKACHHE 00palleHUs TOTyyaTess (AeTaiu3anus TeneOHHBIX 3BOHKOB, CKPHHIIOThI
CTPaHHIL, PEECTP MEKTPOHHBIX 00paleHuit).

2.17. B cmy4ae, ecnim okasaHHe YCTYTH He yAaloch OCYUICCTBUTL M 3aBEPLUUTHL 10
TEXHUICCKUM NIPHIHHAM, KOHCYILTAHT 00ECIeUnBACT BO3MOXKHOCTh €€ MOBTOPHOIO OKA3aHHs,
IPH 3TOM YCITYTa HE YYUTBLIBAETCS TOBTOPHO.

2.18. chyra MOKCT OKas3bIBaThbCsd OAHOBPEMEHHO JABYMS HJTH TPpEeMs ClicMajIucTaMmy 1o
PCLICHHUK) OpraHu3aliut 0 1o HHHUHATHBE I10JTYYaTeIs YCIIYIH.

2.19. Mudopmauus, nomyuennas KOHCYIbTAHTOM B XOJ1€ OKA3aHUS YCIYIH, sBISETCS
KOH(HICHUMANLHON M NPEACTABAsSET COBOH MEPCOHATBHBIE JAHHBIC. Pasrnamenune Takoii
UH(pOPMALHK He I0IyCKaeTes.

2.20. B KoHIE NOXyYeHMS YCTyrH 00paTHBLIEMYCS. TIPEAOCTABACTCS BO3ZMOXKHOCTE

OUCHHTL  Ka4ecTBO yciayrn. OLeHKa KadecTBa YCOyr [CHXONOTO — MeJarorHueckoil.
METOJMYECKOH M KOHCYJbTAMOHHOW  IOMOIIM  OCYILECTBIAETCS HEMOCPEICTBCHHO
MOTYHATENIAMH - yCIIYT Ha  (besiepalibHoM  [0pTane MHGOPMAIHOHHO — [IPOCBETHTENBCKOM

HOJVICP’KKH  POJIMTENCH B MHPOPMALMOHHO — TEJIEKOMMYHHKALMOHHOH CeTH «Hutepuery -
«Pactumyereit.pdy.

Jlnst nostysareneit yeiyr, y KOTOpbIX GTCyTCTBYeT aJIpeC DNICKTPOHHOH NOYTBI, JUISl OLCHKH
KQ9IeCTBa yCIYr HCHOB3YeTCs MHOM (Oymaknbiii) opMar aHkeT - onpocHuka. CrelHalucThI
- MMEIOT TpaBo Ha MOJy4eHHE HHPOPMALKK 00 OlCHKE MX AEATE/ILHOCTH MOy YaTC/ MK YCIYTH,

3.BUJbI YCIYT ICUXOJIOTO-NEJATOIMYECKOM, METOIMYECKOI 1
KOHCYJIbTALHMOHHOMI ITOMOLH

3.1. Tlepeuens BHIOB yeuyr onpenessercs OpraHu3anueii.
3.2. Buas! yenyr:

-049Has KOHCYNbTALUs (OKa3zaHue YCIIYTrH O4UHO B ITOMCILICHHUSX [1JI51 KOHCY/ILTHPOBAHHS ), B
TOM YHCJIC BBIE3JHBIE KOHCYJIbTalHH,

-AMCTAHUHOHHAS KOHCY.IbTAllHA (OKa3aHHE YCITY U JIMCTAHIIHOHHO);
- B (POpPME IHCHMEHHOrO OTBETA Ha 3AMPOC MOy daTes YCIYTH.

3.3. Iomyyateno ycinyru MOKeT ObITh MPEIOKEH BBIOOP BH/IA KOHCYJILTALHH, OJHAKO
ITO He ABIACTCH 00S3aTC/LHBIM STAIIOM MPH 3AIHCH JU1Sl OJYYEHHS YCIyTH.

3.4. OuHasg KOHCYJbTALMS [IPOBOAMTCS B 3/aHHH, 000pYZ0BAaHHOM HEOOXOAHMbIM
00pasom /s oGecrieden s J0CTYMHOCTH, BKIIOYast JAOCTYITHOCTD JUISl JIMIL ¢ HHBAIMHOCTBIO.



3.5. JlucTaHUMOHHAsK KOHCYNbTALMs OKA3bIBAETCS IO BBIGOPY MOJydaTess YC/IyrH
MOCPEACTBOM TeJICPOHHOMH CBA3M. a TAKIKE CBSI3M C HCIOJIb30BaHHEM MHTEpHET-CoeMHHeH .

3.6. Bo Bpems IMCTaHIHOHHBIX KOHCYJBTALMH CEPBUC JOMKEH  [103BOJIATD
JIEMOHCTPHPOBATE MOJIY4aTeNIO Ha YKpaHe TEKCThl HOPMATHBHBIX NPABOBEIX JOKYMEHTOB.

3.7. Koncynbrauus B popMe MHCHEMEHHOTO OTBETA OKA3BIBACTCH MOCPEICTBOM OTBETA Ha
3aIpOC  MOJIYYaTeNIsd  yCIyrH 10 3JIEKTPOHHOH 110YTe, B MECCEeH/KEPhl, [0 HTOram
OIpOca/aHKeTHPOBAHUS/ TECTHPOBAHUSI.

4. KAAPOBOE OBECIHEYEHUE OKA3AHUS YCJIYT

4.1, CroenMaiucTel, —TNpHBICKAEMble K  OKA3aHHIO  YCIYT, COOTBETCTBYIOT
KBATH(QUKALHOHHBIM ~ TPeOOBaHUAM,  YTBEPXNICHHBIE MPUKA30M  MUH3APABCOLPA3BHTHS
Poccniickoit  ®enepaumu ot 26.08.2010  Ne761-H  «O6  yreepaieHun  Ejunoro
KBATH(HKAIMOHHOTO CIPABOYHHKA JIOJBKHOCTEH PYyKOBOAMTENEH, CIELMATHCTOR M CITy/KAlIHX,
paszen «KpannpukanuoHHble XapakTepUCTHKH, J0JKHOCTEH pabOTHUKOB 00pa30BaHHMs».,

4.2. Uugopmanns o6 obpasoBanuu, KBaiupUKALKK H ONbITe paGoTbl CHCHHAIHCTOB.
OKa3bIBAIOLIMX YCIIYTH POJUTE/IAM (3aKOHHBIM IPE/ICTABUTENSAM), PA3MEIIAETCsl Ha OPULIHATIEHOM
CalTe OPraHH3alluK ¢ UX COTIacHs.

4.3. Crenmanuctel, okasbisatoumie ycayru LieHTpa, npoxoasT cnennanbioe 06yyeHHe 1o
BOIpOCAM OKa3aHus yciuyr B (hopMe nosblueHHs Kaindukaiun, [ToBbleHne KBATHPHKAILHH
JIOJDKHO OBITH PETYIAPHBIM, HE PeXKe OJHOTO pasa B TPH roja.

4.4. CrenMaucTsl UMEIOT MPaBO Ha MOJIydeHHe WHPOPMAIHH 00 OLCHKE KadecTBa HX
paboTHI MOJYyYaTEASIMHA YCIIYT.

S.MATEPHAJ/IBHO-TEXHUYECKOE OBECINEYEHUE OKA3AHUS YCJIYT

5.1. Tlpuem rpakaan JUis OKa3aHHS KOHCY/ILTATHBHBIX YCIYI OCYIIECTRISIETCS B
OT/IEJIbHOM MOMEIICHHH, KOTOPOE COOTBETCTBYET CAHUTAPHO - SMHIAEMHOJIOTHUECKHM M HHBIM
TpeOOBaHHAM, .

5.2. OxasaHue yciyr JBYM IpaklaHaM B OJIHOM [OMEMICHHH OJHOBPEMCHHO He
- jomyckaercs. B xome okasaHMs YCIyrH J0/DKHA ObiTh obecredena KOH(DH/IEeHIIMATBHOCTh
rH(popMaImy, coobIaeMoii moyyaTeseM yCIIyrt CrienHanucTy.

5.3. Tomewenue ocHanleHO MeONBIO M HEOOXOIUMBIM 0GOPYIOBAHHEM [UIS OKAZaHUSI
YCIIyTH, NO3BOJIAIOLICE KOHCY/ILTAHTY 00pallaTbes K TeKCTaM HOPMATHBHO - NPABOBBLIX U HHBIX
aKTOB, OCYLIECTBIIATE MIOUCK HeOOX0AUMON uH(popMaLkK B cetd MHTepHET, OTHpaBIsSTh MHCbMa
M0 SJIEKTPOHHOH NouTe, 00eCreYnBaTh BO3MOMKHOCTE JAEMOHCTPAMH HHPOPMAIIMH HAa KpaHe
MOJIyYaTEeIIO YCIIYTH. '

5.4. B momentenusax HeoOX0IMMO MPeIyCMOTPETh 30HY OKHIAHUA JUIsi JHIL, TPHOBIBILKX
JUISL [I0JIyY€HMS KOHCYIBTALMH U 0KHIAIOIHX CBOCH OUepe .

5.5. B cnyuae mpucyrcTBUs IeTel BO BpeMs NMOMYYEHHs KOHCYJIbTALMH POAHTENSIMH
(3aKOHHBIMH TIPEICTABUTENAMM) B ITOMELICHUSX A0JKHA ObITh 000PY10BAHA 30HA 0K AAHUS JUIS
JIeTeH noyryyateiel yenyru, oCHallleHHasi HIPYLIKaMH H HTPOBBIM 000pY/I0BaHHEM AT AeTeil
pa3HOro Bo3pacra.

5.6. Jlng oxasaHus ycIyr B AMCTAHLMOHHON (OPME B MOMELIECHUAX MPElyCMATPUBACTCS
HeoOXxomumoe  000pyjloBaHHE,  TEXHHUYECKHE  XApaKTEPUCTHKH — KOTOPOrO  [103BOJISIOT



obecneunBaTh BUACOCBSI3b C NIOJyUaTe/ M YCIYru. FIMeeTes: BOSMOKHOCTE OKa3aims YCIYT 10
TeeOHHON CBA3H, BKIIOHast BO3MOIKHOCTb 3BOHKA MOy 9aTellio YCIIYTH OT CHENHaTHCTA.

5.7. JUs 3anACH Ha KOHCYNLTALMIO MOTyYaTenel ycuyr opranusyercs paboTa eauHOro
Tesie(hOHa 110 BOIPOCAM KOHCYJILTHPOBAHHS.

5.8. Cpoxk neitctsus gannoro [Mopsiaka He orpaHideH u JEHCTBYET 10 NPUSTHS HOBOTO.



