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IIpaBuJia dTHKeTA

npH o0IeHnu ¢ pHBaJIMIaMH

1. O6mue MOMOKEHHUS

1.1. Ilpasuma OTHKETa IpH OOIIEHNU C WHBAIAIAMH pabOTHHUKOB MYHHUIUIIAIBHOTO
GIO/HKETHOrO  JIOIIKOJIBHOTO 06pa30BaTeIbHOTO yUPEKICHUA netckmit  cax «lTaemkay
MyHHUIHUITAIBHOTO oGpazoBanus ropojl — KypopT Amnarma (nanee - [IpaBuia) NpeaCTaBIAIOT
co6oi cBOJ OOLMX MPUHLHIOB H mpaBuJl, HANpaBlIeHHBIX HA cobroienre MOpaJibHO-
STHUECKMX ¥ HPABCTBEHHBIX HOPM. MOJENH TOBeJeHHs pabOTHHKAMH JOLIKOJIBHOTO
yapeKICHUS (manee J10Y) npH o0IIeHUN C HMHBAIMIAMH H JPYTUMH MajIOMOOHIIEHBIMH
rpakIaHaMH (1anuee - MI'H).

1.2. Tlenplo HACTOSUIMX MPAaBAI gRIISETCS - YCTAHOBIICHHE 3} HeKTUBHOIO OOIIIeHHS C
MHBAIMAMH U npyrumu MT'H, a TaKxe oKa3aHusg UM IIpHU OTOM HeoOXOoMMOW [ToMOIId B
ripeo/ionenun 0apbepos, MeELIAIOIUX MOIYJEeHHIO HMH YCIIyT HApaBHE C JPyTHMH JHHAMH.

1 3. Kaxaplii paOOTHUK JIOY poypKeH NpuHUMATH Bce HEoOXOAUMbIC MEphl 1l pa3BUTHUSA
KOMMYHHKaTHBHBIX KOMIIETEHIMH, yMEHUH U HABBLIKOB, HEO6XOMMMBIX Ul YP(PEKTUBHOTO
o6 ImeH s IPU OKa3aHUU [TOMOIIH pmBatazam u apyram MIH.

1.4. 3nanue ¥ COOIOICHAC pabOTHUKAMH ronoskeruit [TpaBu ABJISCTCA OMHAM U3 KpUTEPHEB
OILIEHKM KayecTBa MX 1pohECCHORAIBHOH JESTEILHOCTH, a TaKKe HEoOXOIMMBIM YCIOBUEM
JUIs CO3JI@HHS M TOJUICPXKAHMA peryTaruy y4peRACHHAL, (GopMUPOBAHUA OI0KHUTEIIBHOM
KyJIbTypbl OOIECHHS NP OKA3aHHH TTOMOIIY HHBAIM/IAM H JAPyriM MI'Hs V.

1 .5. [paBuia IOBOJATCS 10 BCEX pabOTHHUKOB JIOY 1oz JM4HYHO MOATHACD.

2. OcHOBHBIE KOMMyHI/lKaTl/IBHLIe HABBIKH IPH 00IeHHH C HHBaJTUIAMHU

- u36eraTh KOHQIMKTHBIX cUTyauui;
- BHEMATENBHO CITYIIATh HHBATH/A K CIIBILIATE ero;
- peryJiupoBaTh COOCTBECHHBIC 3MOLIMH, BO3HUKAIOIIKE B MIPOLECCE B3aUMOJIECHCTBU;

- o0ecrneynuBaThb BBICOKYIO Kyanypy " OTUKY B3aI/IMOOTHOLH€HI/II71;

- OTHOCHTBCS K APYTOMY 4EIOBCKY, Kak K ceGe caMoMy, TOUHO TaK iK€ €r0 yBaKaTh.

3. O6uue NpaBHIIa ITHKeTA MpH 00IIeHNH ¢ HHBAJIUAaMHI




3.1. [Ipu oOpameHHd K yenoBeKy, 00OpaIaTbCa HeMOCPENICTBEHHO K HeMY, 2 HEe K
COMPOBOKIAIOMEMY HIIH CypIonepeBOIIHKY, KOTOpBIE IIPACYTCTBYIOT TIPH pasroBope.

3.2. [Ipu 3HaKOMCTBE - NIOKATH eMy PYKY.

3.3, [Ipn BCTpede ¢ HEIOBEKOM, KOTOpBIH IIOXO I COBCEM HE BUUT, 00S3aTCIBHO
Ha3LIBaTh cebs U TeX ol KOTOPHIC TIPUIIUIA C BaMH. '

3.4 . TIpu HEOOXOAMMOCTH - [IpeUIOXKKUTH TTOMOTIE. Ecnu ee npuMyT, criparuuBanTe, ITo

A Kak Aejarh.

3.5. HpOSIBJ'[F[Tb aeKBaTHOCTD U BEXJIUBOCTD, BHHUMATEJIBHOCTD ¥ TCpHeHI/IBOCTb.

3.6. He onmuparbcs Ha KpPeCo-KOJIACKY.

37. 3ausATh YyHOOHOE pacronoxeHue i Gecenpl: TpH pasroBope ¢ YeJOBEKOM,
[TOJIL3YFOLIIMCS AHBAITHIHOM KOJACKOH HIIH KOCTDBUISIMHE, PACIIONIOKHUTECD TaK, 4yTOOBI BAIIX ¥ €TI0
rasa ObUIM Ha ONHOM YPOBHE. PasroBapuBas C TEMH, KTO MOYKET, 4uTaTh II0 ryoam,
PACIIOIOKUTECH TAK, qro6bl HA Bac maaal cBeT, K Bac 65110 XOpOLIO BUAHO, ocTapaiTech, YTOOBI

Bawm Huuero (e1a, pyKH), HE METLAIIO.

4. TpaBuJia 3THKETa NpH o6 IIeHHH ¢ JIHIIAMH ¢ pa3HbIMH paccTpoiicTBaMH yHKkuuii

opraHu3Ma

4.1. IIpaeuna smuxema npu obujernuu ¢ UHEANUOAMY, UMEIOWUMY HADYWEHUE 3penus Ul
He3PAYUMU!

o OKa3biBas CBOIO MOMOLIB HE3PTIEMY yeNIoBeKy, HAIPaBJIAHTE ero, He CTHCKUBAs €10 PyKy.,
WIUTE Tak, KakK Bbl 06puHO Xxoxure. Eciu BBl 3aMETHJIH, UTO HE3pSUMil HYeNOBEK coures ¢
MapIupyTa, He yIpaBJsAiTe €T0 JBMYKEHHEM Ha PacCTOSHUH, MOAONANTE ¥ TIOMOTUTE BLIOpATHCS
Ha HYXKHBIA MYyTh.

e OmuLIATE KPATKO, [JI€ BBl HAXOMUTCCD. [IpenynpexIauTe o persTCTBISAX: CTYNCHAX, JykKaxX,
qMax, HH3KHX [PUTOJIOKAX, Tpybax # T.IL Wcnonp3ykite Gpasel, xapakTepusyomue IBCT,
pacCTOSHHUE, OKpYKaroLyto 00CTaHOBKY.

e He tporaiite 1 HE UrpanTe ¢ c00aKOH-TI0BOIBIPEM.

e Fciu BB coOupaeTech IATaTh He3paueMy YEJIOBEKY, cHalana IpeaynpeuTe ero 00 2TOM.
[oBopHTe OOLIYHBEIM TOJOCOM. Korja He3psudil 1eNoBEK JOJDKCH moamucaTh JTOKYMEHT,
IpoYnTafTE ETO oGS3aTENBHO TOMHOCTBIO. VIHBATHIHOCTE He 0CBOGOKIAET CIIETIOr0 YeyIoBeKa OT
OTBETCTBEHHOCTH, 06yCIIOBIEHHOH 3aKOHOATENIBCTBOM.

e Kora BbI pejuiaraete He3paaeMy yeJoBeKy CeCTh, HC yCcaXMBalTe €ro, a HanpaBbTe ero PyKy
Ha CIIMHKY CTyJa WA nomnoxkotauk. He BoauTe MO IOBEPXHOCTH €ro pyKy. a naiite emy
BO3MOMKHOCTH CBOOOJIHO MOTPOraTk mpeaMerT.

e Korna Bbl 0011aeTeCh € rpynmnon He3psAIuX Joziei, He 3a0bIBaiTe Ka)K bl pa3 Ha3pIBaTh TOTO,
K KOMY Bbl 00paIiaerech.

e He 3acrapisiiTe Bamllero cobeceqHnKa oOpallaTbes B MyCTOTY: ecJii BbI IEpEMEIIAcTeCh,
npexynpeauTe ero 00 TOM.

e V36eraiiTe pacribIBYaThIX Onpe/eJICHUH 1 MHCTPYKIMH, KOTOPBIC COTIPOBOKAAIOTCA KECTAMH,
crapaifTech ObITh TOUHBIMU B omnpeJeNeHUAX.

e OxaspiBasi MOMOIIb HE3PTICMY, JBUTAiTECH HE TOPOIACH, W IIpH CIyCKe WM MOABEME IO
CTyTeHbKaM BEJUTE HE3PAUCIO HepIeHUKYIIPHO K HUM. He nenaiite ppIBKOB, PE3KHX JIBHIKEHUH,
[IpeaynpeKaanTe O NPEIsSTCTBHIX.

4.2, IIpasuna smukema npu 0Ouenut ¢ UHGATHOGMI, UMEIOUUMU HADYUERNE CIYXa.



e PasroBapuBasi ¢ YeJIOBEKOM, ¥ KOTOPOTO [LIOXOH CITyX, CMOTPHUTE npsivo Ha Hero. He 3aTeMHSHTE
cBOE JIMIIO W HE 3aropaXuBaiTe €ro pyKamu, BOJIOCAMH WM KAKUMH-TO MPEAMETaMH. Bam
cobeceJHUK JOJKEH HMETh BO3MOYKHOCTD CIIEJUTD 38 BRIPAXKEHHEM BaIlIEro JIKIIA.

e CymiecTByeT HECKOJBbKO THIIOB u cremneHeil rmyxoTbl. COOTBETCTBEHHO, CyIIeCTByeT MHOTO
c110cOGOB OOIIEHHS C JIIOIBMH, KOTOPBIC ioxo cnpimar. Eciu Bbl HE 3HACTC, KaKoM TpenovecTb,
CIIpOCHUTE Y HHX. HekoTopble JIOMM MOTYT CIBILIATD, HO BOCIIPHHHMAIOT OTICIbHBIE 3BYKH
HempaBrIbHO. B 9TOM cirytae rosopurte 6ojiee POMKO 1 IETKO, on6upas MOAXOSIIMHA yPOBEHb.
B apyrom ciydae [TOHAJOOUTCS JIMIIb CHHU3MUTH BBICOTY rojoca, TaK Kak 9eNOBEK yTparwi
CII0COOHOCTH BOCIPUHUMATH BHICOKHE Y4aCTOTEL.

o UT0GbI [IPUBIIEYb BHUMAHHE HCIOBEKa, KOTOPBIH TIOXO CIIBILIAT, HA30BATE ero o umeHu. Ecia
OTBETA HET, MOYKHO Clierka TPOHYTE yesoBEKa WIIM XKe oMaxaThb PYKOH.

e ['OBOpHTE SICHO ¥ POBHO. He HYKHO H3/IUIIHE MOAUCPKUBATE 4T0-T0. Kpnuarh, 0COOEHHO B yXO,
He HaZO. :
e FEci Bac MpOCAT MOBTOPHTH HTO-TO, nonpoByiite mnepedpasnpoBaTh CBOE IPEIUIOKCHHUE.
Hcnonb3yiTe KECThL V6eauTech, 9TO Bac MOHSIH. He crecHsiifTech CIIPOCHTH, MOHSI Ji Bac
cobecelHHK.

o Ecuiit BbI coo0maeTe HHGOPMALHIO, KOTOpast BKIIOYACT B celst HoMep, TEXHUUECKHH U Apyroi
CHOYKHBIA TEPMHUH, aJ[pec, HAIMIIMTE €, coobuuTe 1o (akcy HiH 5JIeKTPOHHOH MMOYTe MK
JIOBBIM APYTHM CIOCOOOM, HO TaK, 4yro6b1 OHA ObLIa TOYHO MOHATA.

e Ecau CymECTBYIOT TPYIAHOCTH IpPH yCTHOM OOIICHUH, CIPOCHTE, He OymeT JH Ipoile
TIepeNUChIBaThCS.

o He 3abpiBaiiTe 0 cpesie, KoTopas Bac oKpyaeT. B OOJBIIMX HIH MHOTOJTIOHBIX TOMEIICHUAX
TpyaHO OOMIATECA € JIFOIEMA, KOTOPBIE TJIOXO CIIBIIIAT. SIpKoe CONHILE KT TEHb TOXKE MOTYT OBITH
GapbepaMH.

o OueHD YacTo TITyXHe JIOU HCTIONB3YIOT a3BIK skecToB. Eciu BBl 00IIAETECh HEPes HepeBOIYHKA,
He 3aby/bTe, 4TO 00paIATECA HaIo0 HEMOCPEACTBEHHO K cobeceIHAKY, a He K IePEBOATHKY.

o He Bce JIO[M, KOTOpBIE I0XO CIIBIIAT, MOT'yT YMTATh IO ryGam. Bam srydine BCETO CIIPOCUTH
o6 5TOM IpW TEpBOH BCTpEHE. Ecnn Bam coOeceIHHK 001afacT STHM HABLIKOM, HYXHO .
cO6IIOATh HECKOJIBKO BaXKHBIX MPaBUIL. [ToMHHTE, YTO TOIBKO TPH M3 NCCATH CIIOB XOpOouIo
IPOYUTHIBAIOTCSL.

e HyXHO CMOTpPETD B JIHLO coGeceJHAKY U TOBOPHTH SICHO ¥ MEICHHO, HCITOJIb30BaTh MPOCTHIC
dpaspl u usderatb HECYIIECTBEHHBIX  CJIOB; MCIIONB30BATh  BbIXKEHHE JIHIA, IKECTBL,
TeJI0IBUIKEHHS, €CIIH XOTUTE TIOAUCPKHYTE VJIM [IPOSICHUTE CMBICT CKa3aHHOTO.

4.3. Ilpasura smuxema npu obujenuu ¢ UHBANUOAMY, UCNbIMBLEAIOWUMU mpyoHocmu hpu
nepeosudceHuU

e TIOMHHTE, UTO HHBAIMIHAA KOJACKa — HEIIPAKOCHOBEHHOE MPOCTPAHCTBO genoseka. He
060KauUMBaNTECh HA HEE, HE ToJKaiiTe, He KJIaJuTe Ha HEC HOTH 6e3 paspelerus. Haqarh KaTUTh
KoJsicKy Oe3 corsiacks WHBaIHAA — TO e Camoe, UTO CXBATUTh U TMOHECTH yenoBeka 0e3 ero
pa3peLieHHs.

e Bcerza crpaiiupaiTe, HyKHa JIA [IOMOII[b, TIPEXJIE YeM OKa3aTh €C. [Ipearaite MOMOIIb,
ecyli HYXHO OTKDBITH TAXKEIYIO JIBEPb YUTA [TPOMTH 110 TIOMEIICHHUIO.

e [Eciy Balle NpeUIOKEHHe O TMOMOUIN NPUHATO, CHOPOCHTE, YTO HYXKHO nenarb, U 4YETKO
crelydTe HHCTPYKIHUAM.

e [Eciy BaM pa3spelliIi MepeBUraTh KOJIACKY, cHauajla KaTUTE €€ MEIJICHHO. Kosmscka 6BICTPO
HabupaeT CKOpOCTh, 1 HeOYKUIAHHBI TOTUOK MOYKET MPUBECTH K TOTEPE paBHOBECHS.

e Bcerma JuuHO YyOexaaiitech B JOCTYMHOCTH MECT, TJie 3aIIaHMpOBAHBI MEpONPUATUS.

3apaHee MOMHTEPECYHTECh, KAKHE MOIYT BO3HHUKHYTb po0JIeEMBl HITH Oapbepbl M KaK HX MOXHO
yCTpPaHHUTh.



e He Hano XJIOMATh 9EN0BEKY, HaxOJAIIErocs B AHBATVIHON KOJISCKE, 11O CIHHE W o 1edy.
o FcITi BO3MOXKHO, PAaCTIONIOKHATECH TaK, 406! BAILM THLa ObLIH Ha ONIHOM yposHe. V30eraiTe
[IOJIOYKEHHIsL, [IPH KOTOPOM BarlieMy coBeceTHUKY HYKHO 3allpOKUIBIBATE rOJIOBY.

e FEciu cyuiecTByIOT apXUTEKTYPHBIC Gapbepbl, MPEAYIPEAUTE O HUX, YTOOBI UEJIOBEK HMEI
BO3MOYKHOCTD IIPUHMMATD pelieHHs 3apaHee.

e [ToMHMTE, UTO, KaK MPaBUIO, Y nmrozeil, WMEOIKUX TPYAHOCTH mpy Mepe/IBIKEHNH, HET
npoGuieM €O 3pEHHEM, CITyXOM U TIOHUMAHHEM.

4.4. Ipasuna smuxema npu obujeHuu ¢ UHEANUOAMY, UMEIOUJUMU 300epHcKy 6 paseumui U
npo6nembl 00UjEeHU, yMcmeeHHble HAPYUeHuA

e Ucmomb3yiTe JIOCTYIHBIH S3BIK, BbIpaKaiiTech TOIHO H 11O Jeny.

o 1I3GeraiiTe CIOBECHBIX ITAMIIOB H 00pa3HbIX BBIPAXKCHHUI, €CIIA TOIBKO BBl HE YBEPEHBI B TOM,
4TO BaI COOECEHAK C HUMHA 3HAKOM.

e He rosopure CBHICOKA. He mymaiiTe, 9TO Bac HE MOMMYyT.

e ToBops O 3amadax HiH IPOEKTE, pacckaspiBaiite BCC (IO mraram». Jlalite BameMy
cobeceTHUKY BOZMOKHOCTD 0GBIrpaTh Ka)K/IbIA 1mar nocie TOTO, KaK Bbl O0BSCHAIN EMY.

e lcxoauTe U3 TOTO, 4TO B3pOCIIBIN YEJIOBEK € 3a1ep/KKOM B pasBUTHH UMECT TaKoii e OIIBIT,
KaK U JiEo0oi ApyroH B3pOCIIBIH 4ETIOBEK. Ecnu He0oOX0UMO, ACTIONB3YHTE HILUTIOCTPAAH WIIH
doTtorpaduu. By/bTe rOTOBBI OBTOPHTE HeckonbKo pa3. He craBaiTeCh, €CIH Bac ¢ [epBoro pasa
HE TTOHSITH.

e OGpamaiitech ¢ 4eJI0BEKOM ¢ mpoGiieMaMy pasBUTHA TOUHO TaK e, KaK Bbl OBl oOpalaiuch
¢ ro0BIM pyruM. B decene obCy K IaHTE TE KE TCMBL, KaKie BBl 00CYXKIaeTe ¢ ApyruMa JIFOIEMU.
e [lomuuTE, uTO JIHOAA C 3aiepKKOH B PasBHTHH JeecrocoOHbl B MOTYT MOMKCHIBATE
JIOKyMEHTBI, KOHTPaKTBl, roNIocOBaTh, J1aBaTh COrNIACHe Ha MEJMIAHCKYIO TOMOIIb ¥ T.A.

4.5. Ilpasuna smukema nu obweHuu ¢ UHBANUOAMU, UMEIOWUMU neuxudeckue HapyuleHus

o TlcuxuuecKde HapyweHHs — HE o e camoe, YTO TpoOJeMBI B passutau. Jionu ¢
[ICHXWYECKAMH TTpoOIeMaMy MOTYT  HCIHBITBIBATE HMOIHOHATBHBIC paccTpoiicTBa  HIH
3aMeLaTebCTBO, OCIOKHIOMHAE HX KH3Hb. Y HIX CBOM 0COOBIN 1 A3MEHYMBBIN B3IUISL Ha MHAD.
e HesepHO, 4TO JIHOIU € [ICHXMUECKIMH HapyIICHHAMI HMEIOT npo6emMbl B OHAMAHHIH WK
HYDKE TI0 yPOBHIO MHTEILIEKTA, 4EM GOJIBIIMHCTBO JIFOICH.

e  FcIii UeIOBeK, MMEIOTIHI CHXHHECKHE HapyIUeHHUsL, PacCTPOCH, CIIPOCUTE €TI0 CIIOKOMHO, 9TO
BBl MOJKETE C/IeNaTh, 4T00bl IOMOb eMy.

e e roBOpHTE PE3KO C YEJIOBEKOM, MMEIOLIMM TICHXHUYECKHE HapyICHHs, Jaxe eclii 'y Bac €CTb
JUISL TOTO OCHOBAHHUS.

4.6. I[Ipasuna smuxema npu 06ueHuU ¢ UHBATUOOM, LCTbIMbLEAIOWUM 3GMPYOHEHUA 6 peilt

e He mepeOupaiite ¥ HE [OTNpaBJIsIATE YeNIOBEKA, KOTOPBIH HCIBITBIBACT TPYAHOCTH B PEHH.
HaumnHaiiTe FOBOPUTB TOJIBKO TOT/Ad, KOTJA ybeuTECh, YTO OH YKE 3aKOHYMJI CBOIO MBICTTb.

e He mbITaiiTech YCKOPUTH pasroBOP. ByznpTe TOTOBBI K TOMY, HTO pa3roBop C HCJIOBEKOM ©
3aTpy/JHEHHOU PEYBIO 3aiimMeT y Bac 00JIbIIe BPEMEHH. EcJid BB CIIELIATE, Tydllie, H3BUHABIIACE,
JIOTOBOPHTBCs 00 00IICHAHN B APYTOC BpeMs.

e CMOTpHTE B JIHIO COOSCETHUKY, HoAepKABanTe BU3yaJIbHBIA KOHTAKT. Ot aiiTe 31O Oecenie
BCe Ballle BHIMaHHE.

e 3aTpyaHeHHs B pEYH HE ABJIAIOTCA [IoKa3aTeyeM HA3KOTo yPOBHS HHTEJUICKTa YyeaoBeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIC TpeOYFOT KOPOTKHX OTBETOB HITH KHBKA



e He mpuTBOpANTECH, CIIH BBI HE MOHSIUTH, 9TO BaM CKa3aJlH. He cTecHARTECH IEPECIPOCHUTD. Ecmum
BaM CHOBa HE YJajoCh MOHATD, [IONPOCKHTEe MPOM3HECTH CIIOBO B Goyiee MEIJICHHOM TEMIIC,
BO3MOJKHO, 110 OyKBaM.

e He mepeOuBaiTe €ro 1 HC nopasisiite. He ToponuTe TOBOPSIIETO.

e Eciu y Bac BO3HHMKAIOT rpo0IeMBbI B OOIIEHHH, CIPOCHTE, HE XOHET JIH pamr coOeceHUK
ACIIONB30BATh PYroH croco6 — HaIucarh, Hane4ararb.



